
 

 

Student Satisfaction Survey 

 

A student satisfaction survey on teaching-learning and evaluation was conducted by the IQAC to 

meet the requirements of NAAC and to enable the college to improve its standards towards 

meeting student expectations.  

The questionnaire framed by NAAC was administered to the students of Alumnus batch of 2020-

2021 and current II & III year students using google forms during the period 25th Nov 2021 to 10th 

Dec 2021. 

The total number of responses received were 1565. The data has been analyzed and presented in 

the form of tables, pie charts and bar diagrams. An average rating has been calculated on a scale 

of 0 to 4 using weighted average method to assess the level of student satisfaction on the various 

parameters. An overall average rating for the entire student satisfaction survey has been calculated 

using simple average method. 

The analysis of data and its interpretation is presented below: 

1. How much of the syllabus was covered in the class? 

Extent of syllabus 

covered in class  

85% -

100% 

70% - 

84% 

55% - 

69% 

30% - 

54% 

Below 

30% 

Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 884 353 176 75 7 

1565 

 

WX 

3536 1059 352 75 0 

 

5022 

 

 

Weighted average rating 

 

 

3.21 

 



 

83% of the students have expressed that the extent of syllabus covered in the class is more than 

70%, of which 59% expressed coverage of syllabus more than 85%. An average rating of 3.21 on 

a scale of 0 to 4 indicates high level of satisfaction on extent of coverage of syllabus. 

  

2. How well did the teachers prepare for the classes? 

Teachers’ 

preparedness for 

classes 

Thoroughly Satisfactorily Poorly Indifferently Won't 

teach 

at all 

Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 851 692 16 6 0 

1565 

WX 3404 2076 32 6 0 5518 

 

Weighted Average Rating 

 

 

3.53 

 

 

 

 

884; 59%
353; 24%

176; 12%

75; 5% 7; 0%

Extent of syllabus covered in class

85% - 100%

70% - 84%

55% - 69%

30% - 54%

Below 30%



 

98% of the students expressed that the teacher’s preparedness for the classes is satisfactory, of 

which 54% expressed thorough preparedness of teachers. A rating of 3.53 on a scale of 0 to 4 

indicates very high level of satisfaction on teachers’ preparedness for classes. 

 

3. How well were the teachers able to communicate? 

Effectiveness of 

communication 

by teachers 

Always 

Effective 

Sometimes 

Effective 

Just 

Satisfactoril

y 

Generally 

Ineffective 

Very 

poor 

communi

cation 

Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 

1021 433 103 7 1 1565 

WX 4084 1299 206 7 0 5596 

 

Weighted Average Rating 

 

 

3.58 

 

 

851; 54%

692; 44%

16; 1% 6; 1%
0; 0%

Teachers preparedness for classes

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all



 

93% of the students expressed that communication by teachers is generally effective, of which 

65% of the students expressed that the communication by teachers is always effective. A rating of 

3.58 on a scale of 0 to 4 indicates a very high level of satisfaction on the parameter ‘effectiveness 

of communication by teachers. 

 

4. The teacher’s approach to teaching can best be described as 

 

Description of 

teacher’s 

approach to 

teaching 

Excellent Very 

Good 

Good Fair Poor Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 742 614 187 19 3 

1565 

WX 2968 1842 374 19 0 5203 

 

Weighted Average Rating 

 

 

3.32 

 

 

 

 

1021; 65%

433; 28%

103; 
7%

7; 0%
1; 0%

Effectiveness of communication by teachers 

Always Effective

Sometimes Effective

Just Satisfactorily

Generally Ineffective

Very poor communication



 

87% of the students expressed that the teacher’s approach to teaching is very good, of which 48% 

expressed that it was excellent. A rating of 3.32 on a scale of 0 to 4 indicates high level of 

satisfaction on the parameter ‘teacher approach to teaching’. 

5. Fairness of the internal evaluation process by the teachers. 

 

Internal 

evaluation 

process by 

teachers 

Always 

fair 

Usually 

fair 

Sometimes 

fair 

Usually 

unfair 

Unfair Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 

952 503 87 14 9 1565 

WX 3808 1509 174 14 0 5505 

 

Weighted Average Rating 

 

 

3.52 

 

  

 

742; 48%

614; 39%

187; 12%

19; 1% 3; 0%

Description of teacher’s approach to teaching

Excellent

Very Good

Good

Fair

Poor



 

98% of the students expressed that the internal evaluation process by the teachers is fair, of which 

61% of the students expressed that the process is always fair. A rating of 3.52 on a scale of 0 to 4 

indicates a very high level of satisfaction on the fairness in the internal evaluation process.  

6. Was your performance in assignments discussed with you? 

Discussion on 

performance in 

assignments with 

students 

Every 

Time 

Usually Occasionally/ 

Sometimes 

Rarely Never Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 928 458 119 42 18 

1565 

WX 3712 1374 238 42 0 5366 

 

Weighted Average Rating 

 

 

3.43 

 

  

 

 

952; 61%

503; 32%

87; 5%
14; 1%

9; 1%

Fairness of the internal evaluation process by the 
teachers

Always Fair

Usually Fair

Sometimes Fair

Usually Unfair

Unfair



 

88% of the students expressed that the performance in the assignments was usually discussed with 

them, of which 59% expressed that their performance in assignments was always discussed with 

them. A rating of 3.43 on a scale of 0 to 4 indicates high level of satisfaction on the frequency of 

discussion on performance in assignments with students. 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

 

Active interest by institute 

in promoting internship, 

student exchange, field 

visit opportunities for 

students 

Regularly Often Sometimes Rarely Never Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 

805 461 183 69 47 1565 

WX 3220 1383 366 69 0 5038 

 

Weighted Average Rating 

 

 

3.22 

 

 

  

928; 59%

458; 29%

119; 
8%

42; 3%
18; 1%

Discussion on performance in assignments with 
students

Every Time

Usually

Occasionally/ Sometimes

Rarely

Never



 

 

81% of the students expressed that the institute often takes interest in promoting internship, student 

exchange, field visit opportunities for them, of which 51% expressed that the institute regularly 

promotes these experiential learning methodologies. A rating of 3.22 on a scale of 0 to 4 indicates 

satisfaction on the extent of interest taken by the institute in promoting internship, student 

exchange, field visit opportunities for them 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social 

and emotional growth. 

 

805; 51%

461; 30%

183; 12%

69; 4%
47; 3%

Active interest taken by institute in promoting 
internship, student exchange, field visit opportunities 

for students.

Regularly

Often

Sometimes

Rarely

Never

Teaching and 

mentoring process 

in the institution 

facilitates 

cognitive, social 

emotional growth 

of students 

Significantly Very 

well 

Moderately Marginally Not at 

all 

Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 

734 601 191 28 11 1565 

WX 2936 1803 382 28 0 5149 

 Weighted Average Rating 

 

3.29 

 



 

 

 

85% of the students expressed that the teaching and mentoring process has facilitated cognitive, 

social and emotional growth of students to a large extent, of which 47% expressed that the 

contribution of the teaching and mentoring process has significantly facilitated their cognitive, 

social and emotional growth. A rating of 3.29 on a scale of 0 to 4 indicates high level of satisfaction 

on this parameter. 

9. The institution provides multiple opportunities to learn and grow. 

The institution provides 

multiple opportunities to 

learn and grow. 

Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses (W) 880 537 130 13 5 1565 

WX 3520 1611 260 13 0 5404 

 

Weighted Average Rating 

 

 

3.45 

 

 

 

734; 47%

601; 38%

191; 12%

28; 2% 11; 1%

The teaching and mentoring process in the institution 
facilitates cognitive, social and emotional growth of 

students

Significantly

Very well

Moderately

Marginally

Not at all



 

91% of the students agree that the college provides multiple opportunities to learn and grow, of 

which 56% strongly agree that the college provides such opportunities. A rating of 3.45 on a 

scale of 0 to 4 indicates high level of satisfaction on the opportunities provided by the college for 

the students to learn and grow. 

10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

Students informed by 

teachers about  

expected competencies, 

course outcomes and 

program outcomes 

Every 

time 

Usually Occasionally/ 

Sometimes 

Rarely Never Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 922 504 96 35 8 

1565 

WX 3688 1512 192 35 0 5427 

 

Weighted Average Rating 

 

 

3.47 

 

  

880; 56%
537; 34%

130; 8%

13; 1% 5; 1%

Institution provides multiple opportunities to learn 
and grow.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

91% of the students expressed that they are usually informed by the teachers about the expected 

competencies, course outcomes and program outcome relating to their curriculum, of which 59% 

expressed that they are every time informed by the teachers about the expected competencies and 

outcomes. A rating of 3.47 on a scale of 0 to 4 indicates their high level of satisfaction on this 

parameter and the frequency of communication by teachers about the expected outcomes from the 

course and program. 

11. Your mentor does a necessary follow-up with an assigned task to you 

Follow-up by mentor 

on task assigned to 

student 

Every 

time 

Usually Occasionally/ 

Sometimes 

Rarely Never Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 954 477 85 32 17 

 

1565 

WX 3816 1431 170 32 0 5449 

 

Weighted Average Rating 

 

 

3.48 

 

  

 

922; 59%

504; 32%

96; 6%
35; 2% 8; 1%

Students informed by teachers about  expected 
competencies, course outcomes and program 

outcomes

Every time

Usually

Occasionally/Sometimes

Rarely

Never



 

92% of the students expressed that mentor usually does a follow-up on tasks assigned to them. Of 

which 61% expressed that such follow-up is done by mentor every time. A rating of 3.48 on a scale 

of 0 to 4 indicates a high level of satisfaction on this parameter. 

12. The teachers illustrate the concepts through examples and applications. 

Illustration of 

concepts by 

teachers through 

examples and 

applications 

Every time Usually Occasionally/ 

Sometimes 

Rarely Never Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 
1084 

401 67 10 3 

 

1565 

WX 4336 1203 134 10 0 5683 

 

Weighted Average Rating 

 

 

3.63 

 

 

 

954; 61%

477; 31%

85; 
5%

32; 2% 17; 1%

Follow-up by mentor on task assigned task to student

Every time

Usually

Occasionally/Sometimes

Rarely

Never



 

 

95% of the students expressed that the teachers generally illustrate concepts through examples and 

applications, of which 69% expressed that the teachers every time illustrate concepts through 

examples and applications. A rating of 3.63 on a scale of 0 to 4 indicates a very high level of 

satisfaction on teachers’ illustration of concepts. 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 

Identification of 

strengths by teachers 

and providing right 

level of challenges 

Fully Reasonably Partially Slightly Unable 

to 

Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 

851 525 115 53 21  

1565 

WX 3404 1575 230 53 0 5262 

 

Weighted Average Rating 

 

 

3.36 

 

 

 

1084; 69%

401; 26%

67; 4%
10; 1%

3; 0%

Illustration of concepts by teachers through examples 
and applications

Every time

Usually

Occasionally/Sometimes

Rarely

Never



 

88% of the students expressed that the teachers more than reasonably identify their strengths and 

provide them right level of challenges, of which 54% expressed that the teachers identify their 

strengths fully and provide them the right level of challenges. A rating of 3.36 on a scale of 0 to 4 

indicates high level of satisfaction on this parameter. 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

Identification of 

weaknesses by 

teachers and 

help provided to 

overcome them 

Every 

time 

Usually Occasionally/Sometimes Rarely Never Total 

Rating (X) 4 3 2 1 0 

Total No. of 

Responses (W) 
788 

523 169 59 26 

 

1565 

WX 3152 1569 338 59 0 5118 

 

Weighted Average Rating 

 

 

3.27 

 

 

 

851; 54%525; 34%

115; 
7%

53; 4% 21; 1%

Identification of strengths by teachers and providing 
right level of challenges

Fully

Reasonably

Partially

Slightly

Unable to



 

83% of the students expressed that the teachers generally identify their weaknesses and provide 

help to overcome them, of which 50% expressed that such identification and providing of help is 

done by teachers every time. A rating of 3.27 on a scale of 0 to 4 indicates a high level of 

satisfaction on this parameter. 

15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 

Effort by institution to 

engage students in the 

monitoring, review and 

continuous quality 

improvement of the 

teaching learning process. 

 

Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses (W) 

816 606 115 21 7 

 

1565 

WX 3264 1818 230 21 0 5333 

 

Weighted Average Rating 

 

 

3.41 

 

 

788; 50%

523; 33%

169; 11%

59; 4% 26; 2%

Identification of weaknesses by teachers and help 
provided to overcome them

Every time

Usually

Occasionally/Sometimes

Rarely

Never



 

 

91% of students agree that the college takes efforts to engage students in monitoring, reviewing 

and in continuous quality improvement of the teaching learning process, of which 52% strongly 

agree with this statement. A rating of 3.41 on a scale of 0 to 4 indicates a high level of satisfaction 

on this initiative of the college. 

16. The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem-solving methodologies for enhancing learning experiences. 

The institute/ teachers use 

student centric methods for 

enhancing learning 

experiences 

To a 

Great 

Extent 

Moderate Some 

what 

Very 

Little 

Not at all Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 892 555 89 23 6 

 

1565 

WX 3568 1665 178 23 0 5434 

 

Weighted Average Rating 

 

 

3.47 

 

 

 

816; 52%606; 39%

115; 7%
21; 1% 7; 1%

Effort by institution to engage students in the 
monitoring, review and continuous quality 

improvement of the teaching learning process.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

98% of students agreed that teachers used students’ centric methods such as experiential learning, 

participative learning and problem-solving methodologies for enhancing learning experiences, of 

which 57% expressed that student centric methods are used to a great extent and 35% expressed 

that such methods are used to a moderate extent. A rating of 3.47 on a scale of 0 to 4 indicates a 

high level of satisfaction on the use of student-centric methods. 

17. Teachers encourage you to participate in extracurricular activities. 

Teachers encourage you to 

participate in 

extracurricular activities 

Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 959 501 87 13 5 

 

1565 

WX 3836 1503 174 13 0 5526 

 

Weighted Average Rating 

 

 

3.53 

 

 

  

892; 57%
555; 35%

89; 6%
23; 2% 6; 0%

The institute/ teachers use student centric methods, 
such as experiential learning, participative learning 
and problem solving methodologies for enhancing 

learning experiences.

To a Great Extent

Moderate

Some what

Very Little

Not at all



 

 

93% of students agree that teachers encourage them to participate in extracurricular activities, of 

which 61% strongly agree to this statement. A rating of 3.53 on a scale of 0 to 4 indicates a high 

level of satisfaction on this endeavor of the teachers. 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

Efforts made by the 

institute/ teachers to 

inculcate soft skills, life 

skills and employability 

skills to make you ready 

for the world of work. 

 

To a 

Great 

Extent 

Moderate Some 

what 

Very 

Little 

Not at all Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 922 563 70 28 9 

 

1565 

WX 3688 1689 140 28 0 5545 

 

Weighted Average Rating 

 

 

3.54 

 

 

 

 

959; 61%

501; 32%

87; 6% 13; 1% 5; 0%

Teachers encourage you to participate in 
extracurricular activities.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



 

98% of the students expressed that efforts are made by the college / teachers to inculcate soft skills 

to make them ready for the world of work, of which 59% expressed that this effort is made to a 

great extent and 34% expressed that such effort is made to a moderate extent. A rating of 3.54 on 

a scale of 0 to 4 indicates a high level of satisfaction on this parameter. 

1. What percentage of teachers use ICT tools such as LCD projector, Multimedia, 

etc. while teaching? 

Percentage of teachers 

using ICT tools while 

teaching 

Above 

90% 

70 -89% 50 - 69% 30-49% Below 

29% 

Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 

802 484 168 75 36  

1565 

WX 3208 1452 336 75 0 5071 

 

Weighted Average Rating 

 

 

3.24 

 

 

923; 59%

535; 34%

70; 4%
28; 2% 9; 1%

Efforts are made by the institute/ teachers to inculcate 
soft skills, life skills and employability skills to make 

you ready for the world of work.

To a Great Extent

Moderate

Some what

Very Little

Not at all



 

 

82% of the students expressed that more than 70% of teachers use ICT tools while teaching, of 

which 51% of the students expressed that above 90% of teachers used ICT tools while teaching. 

A rating of 3.24 on a scale of 0 to 4 indicates a high level of satisfaction on the percentage of 

teachers using ICT tools while teaching. 

20. The overall quality of teaching-learning process in your institute is very good. 

 

The overall quality of 

teaching-learning process 

in your institute is very 

good. 

 

Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

Total 

Rating (X) 4 3 2 1 0 

Total No. of Responses 

(W) 

903 566 80 14 2  

1565 

WX 3612 1698 160 14 0 5484 

 

Weighted Average Rating 

 

 

3.50 

 

 

 

802; 51%

484; 31%

168; 11%

75; 5% 36; 2%

Percentage of teachers using ICT tools such as LCD 
projector, Multimedia, etc. while teaching.

Above 90%

70 -89%

50 - 69%

30-49%

Below 29%



 

94% of students agreed that the quality of teaching learning process in the college is very good, of 

which 58% of students strongly agree to this statement. A rating of 3.50 on a scale of 0 to 4 

indicates a high level of satisfaction on the quality of teaching learning process in the college. 

 

Overall Analysis 

 

Sl.NO Questions 
Weighted Average 

Rating 

1 
How much of the syllabus was covered in the class? 

3.21 

2 
How well did the teachers prepare for the classes? 

3.53 

3 
 How well were the teachers able to communicate? 

3.58 

4 
The teacher’s approach to teaching can best be described as 

3.32 

5 
Fairness of the internal evaluation process by the teachers. 

3.52 

6 
Was your performance in assignments discussed with you? 

3.43 

7 The institute takes active interest in promoting internship, 

student exchange, field visit opportunities for students. 

3.22 

903; 58%

566; 36%

80; 5% 14; 1%
2; 0%

The overall quality of teaching-learning process in your 
institute is very good.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree



8 
The teaching and mentoring process in your institution 

facilitates you in cognitive, social and emotional growth. 
3.29 

9 The institution provides multiple opportunities to learn and 

grow. 
3.45 

10 Teachers inform you about your expected competencies, course 

outcomes and programme outcomes. 
3.47 

11 Your mentor does a necessary follow-up with an assigned task 

to you. 
3.48 

12 
The teachers illustrate the concepts through examples and 

applications. 
3.63 

13 
 The teachers identify your strengths and encourage you with 

providing right level of challenges. 
3.36 

14 Teachers are able to identify your weaknesses and help you to 

overcome them. 
3.27 

15 
 The institution makes effort to engage students in the 

monitoring, review and continuous quality improvement of the 

teaching learning process. 

3.41 

16 
The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem 

solving methodologies for enhancing learning experiences. 

3.47 

17 Teachers encourage you to participate in extracurricular 

activities. 
3.53 

18 
Efforts are made by the institute/ teachers to inculcate soft 

skills, life skills and employability skills to make you ready for 

the world of work. 

3.54 

19 What percentage of teachers use ICT tools such as LCD 

projector, Multimedia, etc. while teaching. 
3.24 

20 The overall quality of teaching-learning process in your 

institute is very good. 
3.50 

Overall Average Rating 3.42 

 

21. Give three observation / suggestions to improve the overall teaching – learning experience 

in your institution. 

Towards improving the overall teaching-learning experience suggestions received from students 

include: 

• More opportunities for internships, industrial / field visits towards bridging industry-

academia gap 

• Increased number of add-on-courses commencing in the First Year of every program 

• Space in the college campus for discussions and informal interactions with teachers 



Observations on teaching-learning and evaluation include: 

• High level of satisfaction regarding the syllabus completion, preparedness of the teachers 

and teaching pedagogy adopted. 

• Satisfaction on fair evaluation of internal assessments by teachers and sharing of 

performance with students  

• High level of satisfaction on mentoring, identification of strengths and weaknesses of 

students by mentors towards guiding them and contributing to their cognitive, social and 

emotional growth. 

• High level of satisfaction on the teaching-learning and evaluation process in the college. 


